Attempting to Dbetter
ensure the public’s
safety while also
providing more efficient
services to Arizona’s
licensed contracting
professionals, improvements are occurring throughout
each department at the Arizona Registrar of Contractors.

From reducing licensing issuance times and rewriting
form letters to have less legal jargon to summarily
suspending the licenses of contractors posing a real
danger to the public and ensuring the public is made

(Cont’d on Page 2)

2015 AZ ROC Operation
Coordinated with NASCLA and

Local Law Enforcement Nets 30

PHOENIX, Ariz., (June 30, 2015) - On Mon., June 29,
2015, the Arizona Registrar of Contractors (AZ ROC)
concluded a statewide operation targeting unlicensed
entities performing contracting work.

The successful operation resulted in the arrest of nine
individuals, including two individuals identified on AZ
ROC's “Top Most Wanted List” Five more were
criminally and civilly cited and AZ ROC also issued
warnings and required compliance of 16 individuals
advertising without a license on Craigslist, business cards
or private websites. AZ ROC and law enforcement

(Cont’d on Page 3)

Director’s Note

Most Wanted Unlicensed
Entities

Click here to visit the Most Wanted , listed on azroc.gov.

AZ ROC by the Numbers:
e 37159 Active Licenses

« Less than 30 Days to Issue
a New License, on Average

+ 664 Unlicensed Entity
Complaints, YTD

e 230 Unlicensed Entity
Investigations Submitted for
Prosecution, YITD
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(Cont’d from Page 1)

aware of our Most Wanted Unlicensed Entities, we believe these and many other changes at AZ ROC are better
serving you and Arizona, in general.

For those not familiar with AZ ROC, there are essentially five departments comprising the agency; Administrative;
Compliance; Legal; Licensing; and the Arizona Registrars Residential Contractors’ Recovery Fund. Within the
Compliance Department, there exists Unlicensed Activity Investigations and Construction Investigations.

The following highlights are a few of the changes already implemented within the Construction Investigations
Division of the Compliance Department:

AZ ROC improved Agency reaction time by issuing Summary Suspensions when responding to licensed
contractors, who have abandoned - often multiple - projects while continuing to contract new jobs. These
contractors, though rare, prove to be a clear risk to the welfare of the public and the Agency is now able to
move quickly to remove their ability to legally perform contracting work.

To increase the efficiency of time and resources for all involved, complaints filed against licensed
contractors are now closed if the work is found to meet professional industry standards. (Read that again,
go ahead.)

Construction Investigators are now empowered to use discretion and to make sound decisions based on
Jobsite and Compliance Inspections.

Believing it is important to keep both parties informed as to what is occurring with their complaint, AZ ROC
now sends all correspondence to both parties involved in a complaint.

In a further attempt to keep parties informed and in a more timely manner, Investigators now send
appropriate notification and violation letters at complaint intake, or at any point during or after the
investigation depending on what is revealed at any stage of the process in the investigation.

The Department with the help of AZ ROC’s legal team rewrote several Licensed Investigations letter
templates, which include violation letters, in order to remove legalese. This helps all parties involved better

understand what that specific letter means for them and the action taken by the Agency.

AZ ROC will continue to make Agency- and Department-wide policy and procedural changes as opportunities for
improvements are discovered.

In upcoming issues of this newsletter, we will continue to highlight Departmental changes and improvements, so
the industry and public, at large, understand AZ ROC is an Agency working hard for you.

Sincerely,

W/
%’*‘leetham, Director

Arizona Registrar of Contractors

—
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2015 AZ ROC Operation (Cont'd from Page 1)

continue investigating several more individuals
believed to have been Contracting or Advertising
without a License during the operation.

The operation in Arizona served as part of a larger
nationwide operation planned in coordination with the
National Association of State Contractors Licensing
Agencies.

In Arizona, AZ ROC and law enforcement used vacant
houses, targeted sweeps and proactive operations in an
attempt to curb unlicensed activity. The nearly two
week, carefully planned operation was executed by AZ
ROC investigators, who were working with local law
enforcement agencies in Cochise, Maricopa (Phoenix
Police Department), Pima, and Yuma (Sheriff's Office
and Police Department) counties.

The arrest operations specifically targeted repeat offenders contracting without a license, who also possessed
outstanding warrants.

In Cochise County, a successful operation was conducted in the Sierra Vista-area and charges are likely pending
on three violators, though it is too early in the investigation to release those identities. The Cochise County
Sheriff’s Office and the Huachuca City Police Department are assisting AZ ROC with these investigations.

In Maricopa County, working with the City of Phoenix Police Department, an operation was established at a
designated, vacant house in the 3600 block of N. 45t Pl. in Phoenix on Tues., June 23, 2015 and resulted in the
arrest of three men. The three men possessed outstanding warrants, were arrested and transported to Maricopa
County Jail.

Derek Garcia, 22 of Goodyear, met with undercover agents at the house, provided an estimate of $4,800 to
perform landscaping work without a license and possessed a Class 3 Felony Warrant.

Gregory Link, 46 of Mesa, arrived at the house, provided an estimate of $1,875 to install tile within the
home and possessed one Felony Warrant and four active Misdemeanor Warrants, one of which was for
Contracting without a License.

Charles Rattigan, 49 of Gilbert, toured the house, provided an estimate of $2,000 to paint the interior of the
home and possessed three Misdemeanor Warrants, one of which was for Contracting without a License.

Also in Maricopa County, AZ ROC again worked with Phoenix PD and Surprise PD to arrest two of the Top Most
Wanted by AZ ROC - Ismael Romero and John Parks.

On Thurs., June 18, 2015 at approximately 1:24 AM, Ismael Romero, 50 of Waddell, was arrested by the Surprise
Police Department after being found to have four outstanding Warrants, including engaging in Contracting without
a License, for a total bond of $17,200. Romero was transported to Maricopa County Fourth Avenue Jail, where he
was booked without incident, and was still in custody as of Fri,, June 26, 2015. AZ ROC wanted Romero for
Contracting and Advertising without a License as he performs poor work, is known to take money and abandon a
job without work being done and has a history of nine prior complaints with the ROC.
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On Thurs,, June 25, 2015, John Parks, 25 of Gilbert, was arrested after meeting with his Probation Officer. On
Mon., June 29, 2015, he was indicted for Fraudulent Schemes, Theft and Contracting without a License by the
Arizona Attorney General’s Office. As of the original release of this information, he was being held at the
Maricopa County Jail on a $10,000 bond and a hold due to a probation violation. The charges were filed
following a three month investigation into Parks’ alleged scamming of an 86-year-old woman out of $26,000
over several months as he was purportedly making minor repairs to her roof. To note, the estimated cost to
replace the woman’s entire roof is $4,000. Parks was found in possession of heroin at the time of his arrest on
June 25, 2015.

In Pima County, Directed Patrol with the Pima County Sheriff's Department arrested three individuals.

Kevin Bennett, 47 of Tucson, was arrested on Thurs., June 18, 2015 for Disorderly Conduct and an AZ
ROC Warrant for Failure to Appear.

Michael Gail, 35 of Tucson, was arrested on Sat., June 20, 2015 for a Warrant on Contracting without a
License.

Guadalupe Lopez, 47 of Tucson, was arrested on Tues., June 23, 2015 for a Warrant on Contracting
without a License.

In Yuma County, working with the Yuma County Sheriff's Office and City of Yuma Police Department, an
operation was established at designated, vacant houses in the 8700 block of S. Avenue “D,” 11000 block of S.
Paula Avenue and 2200 block of E. 27t Ln. and resulted in the issuance of criminal and civil citations for five
men and the arrest of one.

Francisco Avalos, 42 of Yuma, was identified as a target of the operation, located and arrested by the
Yuma Police Department for Failure to Appear Warrant related to previously Contracting without a
License.

The other five men - Thomas Lujan, Fernando Marquez, Adolfo Ramos, Lance Savard, and Abraham
Sevilla - arrived at one of the three house locations and provided estimates for work ranging from
$1,500 to $26,000 for pool decks, cabinets and even a detached building. Each individual was cited for
Contracting without a License.

Director of the Arizona Registrar of Contractors Jeff Fleetham stated, “Individuals and entities performing
contracting work illegally and without a license place the public at risk and effectively steal millions from
Arizona’s hardworking, law-abiding contracting professionals and their employees. AZ ROC proudly
participates in this annual, nationwide operation and I thank each of our law enforcement partners, who
everyday assist our investigators in curbing unlicensed activity throughout Arizona.”
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Meet Your AZ ROC Administrative Team

AZ ROC leadership changed in Feb. 2015 and we want to take the opportunity to introduce you to the current
Administrative Team serving Arizona’s contractors and consumers and provide contact information for each
member.

Jeffrey Fleetham, Director
jeff.fleetham@azroc.gov | 602.771.6777

Governor Doug Ducey appointed Jeff Fleetham as
Director of Arizona Registrar of Contractors (ROC)
effective Feb. 9, 2015.

Director Fleetham’s background includes
construction, consumer products, consulting, and
dispute resolution in both public and private sector
industries.

He owned 12-88 LLC, a residential project consulting and dispute
resolution company, licensed as a B-3 General Residential Remodeling
Contractor.

Fleetham previously worked as an investigator with Arizona Registrar of Contractors from Jan. 2007 to Sept.
2013.

Fleetham came to Arizona when his father moved the family and his business from Oregon in 1959. Jeff
attended Tavan grade school and graduated from Arcadia High School in 1970.

In 1962, Fleet Construction was founded and was licensed in the State of Arizona until recently, when Jeff’s
brother retired and closed the business.

Fleetham currently lives in the house he grew up in and has three children and four grandchildren, all
currently living in the Phoenix-metro area.

He serves on several councils and boards and, in mid-2015, the National Association of State Contractors
Licensing Agencies’ (NASCLA) Executive Committee appointed him to their Board of Directors.

In addition to NASCLA, Fleetham also serves as a member of Arizona Building Officials (AZBO) - where he was
named Member of the Year 2013/2014; Central Arizona Chapter of the International Code Council (ICC);
International Code Council - holding multiple certifications; and the National Federation of Independent
Business (NFIB).
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Jamie Hanson, Chief Legal Counsel
james.hanson@azroc.gov | 602.771.6790

Jamie Hanson is an Arizona native and serves as AZ ROC’s Chief Counsel. After graduating
from Paradise Valley High School, he attended Thomas Aquinas College, in Santa Paula, CA,
where he earned a Bachelor’s Degree in Liberal Arts.

After graduating, Hanson worked briefly at a winery in Oregon and then moved back to
Arizona to begin teaching Latin at Veritas Preparatory Academy, a charter school in
Phoenix, for six years.

While teaching, Hanson attended the Sandra Day O’Connor College of Law at Arizona State University, where he
received his Juris Doctor and also obtained a Master’s Degree in English Literature.

Hanson practiced construction law in Scottsdale at a private firm prior to joining AZ ROC.

Jeff Wills, Chief of Compliance
jeff.wills@azroc.gov | 602.771.6891

Jeff Wills began his construction career in 1999 working as a third-party inspector for
Motorola at their Chandler, AZ location within their clean room and fabrication facilities. A
short time later, he moved on to Intel Corporation inspecting clean room stainless steel
piping and connections for microchip production.

In 2001, Wills went to work for a large national homebuilder in the Phoenix-area as a
Warranty Customer Service Representative and within a few years he was afforded the
opportunity to supervise the customer service department as the Director of Warranty Customer Service.

In 2005, he was asked to oversee the warranty customer service department and their JD Power rating system
of a competing national homebuilder. As with many in the industry, though, due to the economic downturn
during that time, he was forced to change gears and in Oct. 2007 Wills went to work for AZ ROC as an Inspector.
While there, he performed numerous jobsite inspections as well as working on other projects within the agency.
In Dec. 2012, he was promoted to Assistant Chief of Inspections supervising 18 Construction Inspectors
statewide.

In late-summer 2013, Wills returned to the national homebuilding scene accepting the position of Special
Projects Construction Manager. In this position, he oversaw and managed class action lawsuit repairs, difficult
construction situations and day-to-day homeowner and contractor interaction.

Knowing Wills’ public and private experience, Director Fleetham asked him to return to AZ ROC to serve as the
Chief of Compliance in Mar. 2015. In this position, Wills and his staff are tasked with ensuring all licensed
contractors are performing work in a professional and workmanlike manner; adhering to the rules and
regulations set forth by the State of Arizona. Wills and his staff also ensure unlicensed entities operating outside
of statute and state law are penalized and cited within the boundaries of Contracting Without a License.
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Wilma Dengavi, CPM, Assistant Director of Licensing and Finance
Wilma.dengavi@azroc.gov | 602.771.6893

Wilma Dengavi began working for AZ ROC in 1995 and has had oversight over various
administrative and financial services including: Agency Business Operations, Call Center
Operations, Information Technology, Human Resources, Mail Room Operations,
Purchasing, Accounting, Payroll, Budget, Audits, Revenue Operations, Leases, Vehicles
and other Administrative and Finance related functions. In December 2005, Wilma was
appointed to the position of Assistant Director over Administrative and Financial
Services, and in late 2009 was assigned oversight over AZ ROC Recovery Fund and the
ROC Examination Program.

Dengavi also serves as AZ ROC Tribal Liaison and sits on the Agency Incentive Pay Steering Committee,
Transportation Committee, is a member of AZ ROC Administrative Team and served as the Agency
Ombudsman from 2005 to 2008.

She holds a Bachelor of Science Degree in Business with an emphasis in Accounting and is a Certified Public
Manager. She has over 30-years of experience in Local, Tribal, Federal and State governments, is a former
Treasurer of the Hopi Tribe, member of the Arizona Affirmative Action Association, NASCLA Accredited
Examination Program Committee, the Government Finance Officers Association, Arizona Society of Certified
Public Managers, and a former board member of the Economic Development Board.

Laura Hamisch, Human Resources Manager
laura.hamisch@azroc.gov | 602.771.6712

Laura Hamisch joined AZ ROC in August of 2013 and serves as the Human Resources
Manager.

Ms. Hamisch has a Bachelor’s Degree in Business Management and Organizational
Behavior from Brigham Young University and a Masters of Business Administration from
Colorado State University. During her education, Ms. Hamisch received numerous
leadership designations including four Diamond Service Awards, the Bank of America
Award, Business Student of the Year and three Scheid Writing Contest Awards.

Ms. Hamisch has a strong background in public and private sector human resources. She began her career
working for several private sector agricultural companies doing HR support and analyst duties. On a whim,
Ms. Hamisch took a college course on public sector human resources and knew this was the right fit for her.
Since that time, Ms. Hamisch has worked in human resources at both the county and state government levels.

In her current position, Ms. Hamisch manages all HR functions for the agency including recruitment,
compensation, employee relations and strategic HR planning. Ms. Hamisch maintains a Professional in
Human Resources (PHR) certification and a Society for Human Resources Management Certified Professional
(SHRM-CP) certification.
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Sergio Gallegos, Chief Information Officer
Sergio.gallegos@azroc.gov | 602.771.6701

Sergio Gallegos was hired in Aug. 2007 as the Supervisor of AZ ROC’s Customer Service
Center. In the years since, his skills, knowledge and experience propelled him from
Program Project Specialist I to Information Technology Operations Manager and now
the Agency’s Chief Information Officer. Gallegos credits the hard work and dedication of
the teams he has been a part of with giving him the ability to continuously expand his
duties in service of the Agency and the State.

For the ten years prior to joining state service, Sergio worked for both Qwest
Communications (now CenturyLink) and Pacific Bell (now AT&T). His telecommunications and customer
service background proved integral in ROC’s transition to and adoption of new technologies. Technology
serves as only one aspect of Gallegos’ expertise as he continues to reinforce the need for State Agencies to
exceed the customer service standards Arizona residents have come to expect when in need of assistance.
Together, technology and the strong team of IT professionals that he works with are integral parts of that
ongoing effort.

As is the case for many Arizonans, Gallegos is a transplant to our state. He grew up in Southern California and
graduated from Compton High School, Compton, CA. He attended California Polytechnic State University in
San Luis Obispo, CA, where he studied Aeronautical Engineering. It was there that he took his first job in
telecommunications, working for a now defunct international callback company.

Gallegos then moved his family to Arizona in 2003. He is happily married and, along with his wife, is raising
two beautiful daughters.

Lisa Gray, Assistant to Director Fleetham and Agency Administration Coordinator
lisa.gray@azroc.gov | 602.771.6899

Lisa Gray possesses more than twenty years of experience in project management,
administration and team building. She began working for AZ ROC in March 2015.
Currently, she serves as both the Assistant to Director Fleetham and the Agency
Administration Coordinator.

Gray’s roots in the construction world began with her first job, where she worked for a
large lumber company for nearly twelve years, beginning as a cashier she worked her
way through the ranks to a Senior Management position. In addition to this experience,
she and her husband owned several plumbing companies in the Omaha, NE- and Phoenix, AZ-areas.

Prior to joining AZ ROC, Gray was involved in grassroots politics, where she developed great, working
relationships with elected officials and their staff. She was recently appointed by Governor Ducey to serve a
three-year term on the Arizona Arts Commission. She and her husband moved to Arizona in 2006 and are
blessed to call Arizona their home.
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Jim Knupp, Public Information Officer, Legisla-
tive Liaison and Ombudsman
jim.knupp@azroc.gov | 602.771.6710

Jim Knupp joined AZ ROC in late-April 2015 and
serves as the Public Information Officer, Legislative
Liaison and Ombudsman.

Knupp earned a BA in Political Science and Interna-

tional Studies from Wright State University, in Day-

ton, OH. Also in Dayton, he worked for a Member of
the U.S. House of Representatives serving in various capacities from 2005
to 2010.

In 2011, he moved to Arizona and began working for another congres-
sional member in the Congressman'’s Flagstaff and Casa Grande, AZ offices
as an Office Manager, Business Liaison and Outreach Coordinator.

For the two years prior to joining AZ ROC, Knupp worked in Pinal County,
AZ as the Public Information Officer for the Pinal County Attorney’s and
Sheriff’s Offices.

A toll-free (within Arizona only) telephone number is available to connect directly to
the Main Office in Phoenix.

1-877-MY AZROC
(1-877-692-9762)

Phoenix Office

1700 W. Washington St. Suite 105
Phoenix, Arizona 85007-2812
Telephone: (602) 542-1525
FAX: (602) 542-1599

Free public parking is located west of the building off 19th Avenue and Jefferson. A few
spaces reserved for ROC customers are located on the north side of the lot. Visitors may
also park in any of the unmarked spaces. Enter the building through the west-facing
doors of the State Capitol Executive Tower.

Tucson Office

400 W. Congress St., Ste. 212
Tucson, Arizona 85701-1353
Telephone: (520) 628-6345

FAX: (520) 628-6588

Directions: Northwest corner of West Congress and Granada.

The Phoenix and Tucson ROC Offices are open Monday-Friday 8:00 AM - 5:00 PM with
the exception of Federal and State Holidays.

LICENSED
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