
PHOENIX, AZ (March 12, 2025) — Governor Katie Hobbs continued her
Arizona Promise Tour, underscoring her investments and legislative priorities
with stops throughout the state focused on public safety, workforce
development, and housing. The tour highlights the Governor’s plans to
restore the Arizona Promise by expanding opportunity, security, and freedom
for people across Arizona.

Governor Hobbs called for a pay raise for Department of Public Safety
troopers and recognized their outstanding efforts to keep dangerous drugs
off the streets and out of communities, with 2,647 pounds of fentanyl seized
in 2024.

In Flagstaff, Governor Hobbs visited Coconino Community College’s
construction and trades training campus, where she spoke with students
about how the program is setting them up for success. She highlighted the
state’s Community College Workforce Scholarship Program, which has helped
thousands of students further their education.

To read more, please follow this press release. 
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GOVERNOR KATIE HOBBS CONTINUES ARIZONA PROMISE TOUR WITH
PUBLIC SAFETY, WORKFORCE DEVELOPMENT, AND HOUSING STOPS
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Thank you for taking a few minutes to read our ROC newsletter. It is an important
means for the ROC to communicate with our license holders. Please take a few minutes
on our website, WWW.ROC.AZ.GOV, to learn about our monthly online forums and our

in-person outreach efforts for a more expansive list of opportunities to connect with
your ROC.

It is my great privilege to serve you as Director of the ROC. The trust that has been
placed in me by our Governor, Katie Hobbs, is humbling and something I take quite

seriously. As of April 2nd, 2025, I have received a majority vote from the Arizona State
Senate, confirming my appointment as Director. This is the culmination of team efforts

over the past 18 months that I have served you, our team at ROC, and the citizens of
Arizona. My commitment to you is to provide fair and balanced leadership in my role. I

will continue to make myself available to you through our industry advisory council,
online forums, industry and trade association events, and meetings with industry and

government leaders. It is critical that we pull together in this important time in the
history of Arizona’s construction industry in order to help one another develop the

workforce to build the future of Arizona and the USA.

Our team is committed to effective and efficient licensing, investigations, and
processing of Residential Contractors’ Recovery Fund claims. We continually look for
ways to serve you better. We encourage you to participate in those communication

opportunities that we present to you in order for your voice to be heard in those
improvement efforts. This is YOUR ROC. Thank you for your ongoing support and for

your contribution to quality construction in the State of Arizona. 

If you have any questions or would like more information on any of these updates, feel
free to reach out to our Legislative Liaison, Araceli Lopez, at araceli.lopez@roc.az.gov.
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ROC 2024 Study on Commercial
Contractor Deregulation

Laws 2024, Chapter 2024, Sec. 6 requires
the Arizona Registrar of Contractors to
compile a report on commercial
contractors to determine whether
opportunities exist to statutorily remove
ROC oversight of the commercial
contracting profession. In accordance
with this mandate, the Arizona Registrar
of Contractors officially completed and
submitted the Deregulation Study on
commercial contractors to leadership in
both the House and the Senate on
December 31st, 2024.  The feedback
received was invaluable in helping shape a
comprehensive and informed evaluation.
A sincere thank you is extended to
everyone who took the time to complete
the surveys sent out a couple of months
ago, as well as those who helped
distribute them.

If you would like to access the report,
please follow this link and navigate the
page to find the PDF that has been
posted on our website.

April 2025April 2025 roc.az.govroc.az.gov

https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation
https://roc.az.gov/news/2024-study-commercial-contractor-deregulation


Updates to the ROC Online
Customer Portal

We have added a new feature to our ROC Online Customer
Portal! Under the tab that says “Downloads” there will be two

options that show you your “ID Card” and “Certificate” for all
your licenses plus some informational cards for your use! You

can now download and print these for use!

roc.az.gov
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 In a successful collaboration with the
Department of Homeland Security, two

of the ROC's most wanted fugitives
have been apprehended: Adrian

Esquivel Govea and Jose A. Flores
Espinosa. Additionally, Joseph Kim
Gastorf Jr., who faces four pending
complaints with the ROC, is being

extradited from Missouri to face charges
related to ongoing ROC investigations.
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New Licenses Issued Licenses Renewed

License Renewals submitted through
the AZ ROC Online Customer Portal
are AUTOMATICALLY APPROVED!

March 2025

https://azroc.my.site.com/AZRoc/s/login/SelfRegister


I truly care about the work that I do and take it very seriously and at heart.
What is one thing we should know about you as a leader?

What does success look like for your department?
To see everyone in the team providing internal and external seamless service.  Seeing
my teammates enjoying and being happy to come to work.  Team equality and team
integration on how to improve and better our internal process as well as internal
growth on knowledge/education in the construction world to better understand and
better help those we serve - the public.

What is a project you've worked on at AZ ROC of which you are
particularly proud?
I am proud that we can continue the Spanish Seminar.  I enjoy contributing to assist
the Spanish speaking community.  Spanish translation/interpretation of our ROC
Forms, website to help it look more professional.  

If you could have any superpower, what would it be? 
The superpower of Knowledge, learning new things and understanding thoroughly
what I represent is something In truly enjoy.



LAUREN HARSHEY

ROC EMPLOYEE OF THE
MONTH

WE ARE VERY EXCITED TO
FEATURE THE NEXT ROC

EMPLOYEE OF THE MONTH:

In October we officially kicked off the ROC Employee of
the Month Program! This new program allows all ROC

employees to nominate team members who demonstrate
excellent customer service, teamwork, process

improvement, high productivity, support to co-workers,
and contribute to making the ROC a great place to work.

What do you love about working at AZ ROC?
Working at the ROC has been a great experience and I appreciate
being able to work along side such hardworking colleagues. I am

happy to provide assistance and support to homeowners and
contractors navigating issues within the compliance department.

roc.az.gov
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Industry Headlines 

Experts offer Arizona construction outlook for
2025 and beyond

Exploring Career Growth in Arizona’s Booming
Construction Industry

Top Women in Construction 2024

Click each story below to access content

Education Department awards $32M in school
infrastructure grants
*AZ received $4,997,500.00

Study Makes Case for Including Mental Health
Training in Apprentice Rule Updates

Final Rule: Employee or Independent Contractor
Classification Under the Fair Labor Standards Act,
RIN 1235-AA43

Innovative trends in metal building construction

Behind the deal: Why TSMC wants to invest $165
billion in Arizona

How Arizona Is Working to Bridge the
Semiconductor Workforce Gap
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Heat Illness Prevention Information

Heat Resources for Workers
Employer Responsibilities
Heat Safety Tool App for iPhone and Android
OSHA Heat Illness Prevention 
NIOSH/CDC Heat Stress

https://express.adobe.com/page/0R0eolCyFaSdb/
https://www.osha.gov/heat/employer-responsibility
https://apps.apple.com/us/app/osha-niosh-heat-safety-tool/id1239425102
https://play.google.com/store/apps/details?id=erg.com.nioshheatindex&pli=1
https://www.osha.gov/heat
https://www.osha.gov/heat
https://www.cdc.gov/niosh/docs/2010-114/default.html


Heat Illness Prevention Information
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AZ ROC Outreach Highlights - March/April 2025
On a mission...

From meeting with homeowner associations and neighborhood
groups, construction trade associations, government agencies,
workforce development groups, and education stakeholders, AZ
ROC representatives routinely engage with various organizations
and community members in order to provide outreach and
education in support of the agency's mission.  If you would like to
request an AZ ROC speaker for your event, fill out the "Request
an AZ ROC Speaker Form" on the Outreach and Education page. 

Thank you for inviting us!

Our Chief of Licensing Julie Pickerill and our Industry
Advisory Council member Juan Aldo attended the Phoenix

Job Corp Community Relations event which highlighted
Job Corps Student successes.  There were 69 Job Corp

graduates in February from the following trades: Cement,
Plaster, Office Administration, Security and Medical

Assistant.  The next graduation will be in August.  Since
January there have been approximately 17 placements for

students into their program areas.

The ROC hosted the 4th Annual Construction
Science Technology Apprenticeship Fair at
Chase Field. April 9th high school, college
students, veterans and active duty military

members attended the ROC's largest
apprenticeship fair to date. With over 2000
attendees and over 40 exhibitors this year's

event was packed!!

https://roc.az.gov/outreach-and-education


https://www.osha.asu.edu/
https://www.azica.gov/divisions/adosh-main-page
https://www.nascla.org/page/CEP
https://www.nascla.org/page/CEP
https://www.nascla.org/general/custom.asp?page=CEP
https://www.redvector.com/
https://www.redvector.com/
https://ezregister.com/promoters/1607/
https://www.osha.asu.edu/
https://www.osha.asu.edu/


ARE YOU READY
TO LADDER UP
TO A BIGGER

LICENSE SCOPE?
Register for a free virtual 

AZ ROC Applicant Education Seminar 
Leaders of the Licensing Team will answer your
questions in real time and teach you everything
you need to know about how to reduce common

application errors that delay approval

Sign up at:
https://www.eventbrite.com/cc/az-
roc-applicant-education-seminars-

109419 
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We're here to
help!

Phone: 1-877-MY-AZROC (1-877-
692-9762)
Online: roc.az.gov
In Person: during regular business
hours

Click to connect with us on social media! 

https://azroc.my.site.com/AZRoc/s/login/
https://www.facebook.com/ArizonaROC
https://instagram.com/az_registrarofcontractors?igshid=YmMyMTA2M2Y%3D
https://twitter.com/AZ_ROC
https://www.linkedin.com/company/arizona-registrar-of-contractors/
https://www.youtube.com/channel/UC1jhQf99PCm1RLkyiRc26Ow/featured
https://roc.az.gov/

