
PHOENIX, AZ (September 11, 2024) —  Today, Governor Katie Hobbs launched
the Talent Ready AZ Initiative to effectively coordinate her cabinet’s
resources and leadership behind connecting Arizonans to the education and
training they need to secure good-paying jobs and fill growing industry needs.
Building a ready workforce stands as one of the biggest economic demands
and opportunities for Arizona as our state continues to grow and attract high-
tech, advanced, sustainable industries. 

As part of this announcement, the Governor signed an executive order
announcing the initiative and creating the Governor’s Workforce Cabinet. The
Workforce Cabinet includes members of various state agencies, one including
the Arizona Registrar of Contractors, with leadership from the Office of
Economic Opportunity, and Department of Economic Security, and Arizona
Commerce Authority to ensure industry and program alignment. 

To read more, please follow this press release. 
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Phase 1 will be focused on replacement
of air conditioning units with heat pumps
for Arizonans facing extreme heat and
who meet income eligibility requirements
(below 80% AMI and 80-150% AMI). The
first phase is a partnership with Wildfire
and other regional community action
agencies.

Efficiency Arizona will be overseen in
partnership with Resource Innovations, a
leading provider of energy efficiency
programs and services. The Office of
Resiliency and Resource Innovations will
work closely with local community-based
organizations, utilities, and industry
associations across the state to ensure
the program’s success.
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Governor’s Office of Resiliency
Launches First Phase of
“Efficiency Arizona” to
Implement Energy Saving
Programs and Rebates for
Consumers

As part of Governor Hobbs' focus
on delivering solutions for working
class Arizonans facing high energy
bills and extreme heat, The Arizona
Governor’s Office of Resiliency has
launched Phase 1 of the new
Efficiency Arizona program.
Efficiency Arizona is a statewide
program aimed at increasing
energy efficiency, promoting clean
energy, and ultimately saving
residents money on their utility
bills. This initiative will be rolled
out in phases over the next few
months.

To keep reading please follow this
link: Press Release
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The AZ Registrar of Contractors (AZ ROC) is continuing its
Industry Advisory Council (IAC) and is seeking professionals

who represent the various fields within the industry to
collaborate in offering advice and counsel to support and

advance the agency's mission.

Please complete this form by SEPTEMBER 30, 2024 at 5:00
PM MST if you would like to be considered for membership in

the IAC.

Please note that submission of this form will not result in
automatic membership in the AZ ROC Industry Advisory

Council. All IAC applications will be reviewed by AZ ROC.
You will be be notified of AZ ROC's decision on your

application.

roc.az.gov

https://forms.gle/YWpFYQe7YUFnAcNt9


Updates to the ROC Online
Customer Portal

We have added a new feature to our ROC Online Customer
Portal! Under the tab that says “Downloads” there will be two

options that show you your “ID Card” and “Certificate” for all
your licenses plus some informational cards for your use! You

can now download and print these for use!

roc.az.gov



I’m writing to let you know that
Governor Hobbs has come to an
agreement with State Senate
leadership on how to move forward
with her director nominations. You
may hear about this and
wonder what it means for our agency.

My name will be submitted to the
Senate as the nominee to lead the
Arizona Registrar of Contractors.
While my nomination is under
consideration, I will assume the title
of “Director," as has been customary
for nominees and permitted under the
law. I know – there have been a few
titles over the past year that may
have seemed confusing and
conflicting, but the changes were
made to comply with law and state
policies while maintaining the
integrity of my decision-making
authority; therefore, going forward,
you can call me Director Cole. 

TheThe  

Registrar'sRegistrar's  

ReportReport

The Senate will review my nomination
starting in January with the new
legislative session. I will keep you
informed as this progresses. What’s
critical is that this agency has focused on
working on behalf of all people in
Arizona – every day. When it comes to
public service, we wake up each day
ready to give our all for the people of this
great State. As Governor Hobbs
frequently says, we are working to build
an Arizona for everyone.

We work in a political environment, but
we can’t allow that to pull us away from
the important work we do. I appreciate
the Governor’s show of support and
value every day I am able to lead this
agency. With your continued dedication,
we will excel, improve, innovate, and
succeed for the people of Arizona. 

Thank you for your continued support.

Tom Cole
CEO

Executive Deputy Director
Arizona Registrar of

Contractors
Tom.Cole@ROC.AZ.GOV

602-771-6777
602-526-7357 (c)
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On August 21, 2024, ROC Investigators initiated a review of
advertisements for construction

services, posted across a multitude of internet listing platforms. These
platforms included Craigslist,

Facebook, Instagram, Nextdoor, Angie’s List and Yelp.
ROC Investigators discovered a total of 90 suspicious advertisements,

and initiated investigations into
the license status of the individuals and entities advertising on these

platforms. Subsequent actions taken
by the agency include:

 - 64 own motion complaints have been opened to date
- 52 warning letters were issued to ULEs for Advertising w/o a License

- 4 cease and desist orders issued to ULEs for Advertising w/o a License
- 4 verbal warnings given to ULEs for Advertising w/o a License
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New Licenses Issued Licenses Renewed

License Renewals submitted through
the AZ ROC Online Customer Portal
are AUTOMATICALLY APPROVED!

August 2024

https://azroc.my.site.com/AZRoc/s/login/SelfRegister


As the Legislative Liaison for the Arizona Registrar of Contractors, my primary focus is to
bridge the gap between regulatory needs and legislative action. My dedication to fostering
clear communication and proactive solutions ensures that our agency effectively navigates
legislative challenges and advocates for the interests of our industry.

What is one thing we should know about you as a leader?

What does success look like for your department?
Success as the Legislative Liaison means that we have effectively passed our legislative
priorities for the session while continuing to advocate for our agency on other bills that impact
the Registrar of Contractors and the broader construction industry in Arizona. It involves
achieving actionable outcomes that enhance industry standards while ensuring that our
agency's goals are met efficiently and collaboratively.

What is a project you've worked on at AZ ROC of which you are
particularly proud?
During my first session with the Arizona Registrar of Contractors, I am particularly proud of
successfully passing HB2091, our priority bill for the continuation of the Registrar. Despite
facing various challenges, my team and I achieved an 8-year continuation, which was a
significant accomplishment and a testament to our collective effort and perseverance.

If you could have any superpower, what would it be? 
If I could have any superpower, it would be the ability to read minds. This would allow me to
understand others’ true thoughts,  facilitating more transparent communication and more
effective problem-solving in both personal and professional settings.
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Contractors
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Tuesday, November 12th
10:00 am - 11:30 am (MST)

Virtual Zoom Meeting

Applicant Education Seminar (Virtual)Applicant Education Seminar (Virtual)

If you will be applying for a new license, please
join us for our presentation and an opportunity to

ask questions regarding applying for a license.

https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
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https://docs.google.com/forms/d/e/1FAIpQLScRXlpMCw8VnoODRnN5-8xReBGQsU-HeuMS4GriQCFxP1DdqA/viewform?usp=sf_link


Industry Headlines 

Exploring Career Growth in Arizona’s Booming
Construction Industry

Top Women in Construction 2024

Click each story below to access content

Education Department awards $32M in school
infrastructure grants
*AZ received $4,997,500.00

Study Makes Case for Including Mental Health
Training in Apprentice Rule Updates

Final Rule: Employee or Independent Contractor
Classification Under the Fair Labor Standards Act,
RIN 1235-AA43

California cryotherapy company expands to
Scottsdale, plus 11 more real estate deals to know

Non-Residential Construction Outlook
Cautiously Optimistic

A look at the impact and priorities of the
Arizona Builders Alliance

How Arizona Is Working to Bridge the
Semiconductor Workforce Gap

https://gilaherald.com/exploring-career-growth-in-arizonas-booming-construction-industry/
https://gilaherald.com/exploring-career-growth-in-arizonas-booming-construction-industry/
https://finance-commerce.com/2024/03/top-women-in-construction-2024/
https://www.k12dive.com/news/department-of-education-school-infrastructure-grants-ira-tax-incentives/704006/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202024-01-10%20K-12%20Dive%20%5Bissue:58046%5D&utm_term=K-12%20Dive
https://www.k12dive.com/news/department-of-education-school-infrastructure-grants-ira-tax-incentives/704006/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202024-01-10%20K-12%20Dive%20%5Bissue:58046%5D&utm_term=K-12%20Dive
https://www.constructforstl.org/study-makes-case-for-mental-health-training-in-apprentice-rule-updates/
https://www.constructforstl.org/study-makes-case-for-mental-health-training-in-apprentice-rule-updates/
https://www.dol.gov/agencies/whd/flsa/misclassification/rulemaking
https://www.dol.gov/agencies/whd/flsa/misclassification/rulemaking
https://www.dol.gov/agencies/whd/flsa/misclassification/rulemaking
https://www.bizjournals.com/phoenix/news/2024/09/12/california-cryo-company-expands-scottsdale.html
https://www.bizjournals.com/phoenix/news/2024/09/12/california-cryo-company-expands-scottsdale.html
https://www.mortenson.com/newsroom/construction-cost-index-q2-2024
https://www.mortenson.com/newsroom/construction-cost-index-q2-2024
https://azbigmedia.com/real-estate/a-look-at-the-impact-and-priorities-of-the-arizona-builders-alliance/
https://azbigmedia.com/real-estate/a-look-at-the-impact-and-priorities-of-the-arizona-builders-alliance/
https://hbr.org/sponsored/2024/06/how-arizona-is-working-to-bridge-the-semiconductor-workforce-gap?ab=HP-latest-sponsored-text-7
https://hbr.org/sponsored/2024/06/how-arizona-is-working-to-bridge-the-semiconductor-workforce-gap?ab=HP-latest-sponsored-text-7


Heat Illness Prevention Information

Heat Resources for Workers
Employer Responsibilities
Heat Safety Tool App for iPhone and Android
OSHA Heat Illness Prevention 
NIOSH/CDC Heat Stress

https://express.adobe.com/page/0R0eolCyFaSdb/
https://www.osha.gov/heat/employer-responsibility
https://apps.apple.com/us/app/osha-niosh-heat-safety-tool/id1239425102
https://play.google.com/store/apps/details?id=erg.com.nioshheatindex&pli=1
https://www.osha.gov/heat
https://www.osha.gov/heat
https://www.cdc.gov/niosh/topics/heatstress/default.html


Heat Illness Prevention Information



https://constructionsuicideprevention.com/




https://www.bbb.org/


https://www.eventbrite.com/e/build-a-thriving-business-from-funding-to-future-tickets-945744085017?aff=oddtdtcreator


AZ ROC Outreach Highlights - September 2024
On a mission...
From meeting with homeowner associations and
neighborhood groups, construction trade associations,
government agencies, workforce development groups,
and education stakeholders, AZ ROC representatives
routinely engage with various organizations and
community members in order to provide outreach and
education in support of the agency's mission.  If you
would like to request an AZ ROC speaker for your event,
fill out the "Request an AZ ROC Speaker Form" on the
Outreach and Education page. 

Thank you for inviting us!Thank you for inviting us!Thank you for inviting us!

AZ ROC Assistant Director Cindy Casaus attended the
Building Women in Construction (BWiC) Committee
hosted by the Arizona Chapter Associated General
Contractors of America, Inc. (AZAGC). The committee’s
focus is on empowering and developing women in the
Arizona construction industry. To learn more about BWiC,
visit https://www.azagc.org/about/committees/women-
in-construction/.

The AZ ROC team participated in the Arizona
Department of Corrections, Rehabilitation & Reentry
(ADCRR) Community Corrections Orientation. This
orientation is held weekly and provides newly released
individuals with a great deal of resources to support
their reentry into the community and workforce. The
team shared information about the importance of hiring
and working for licensed contractors and applying for a
license. Following the orientation, the team also had the
opportunity to tour the Phoenix West Correctional and
Rehabilitation Facility whose primary focus is the
reduction of recidivism. This is accomplished by
providing a variety of programs, teaching life and self
improvement classes, and job training including HVAC. 

In late August, Araceli Lopez our Legislative Liaison attended
the Greater Phoenix Chamber Foundation Workforce
Summit. Serving as a catalyst for partnership, the
Foundation convenes a six employer-led workforce
collaborative to address the growing skills gap facing our
community: Advanced Manufacturing, Construction,
Cybersecurity, Financial Services, Healthcare and
Information Technology (IT). The discussions held were very
informative, thank you to the foundation for the invitation!

https://roc.az.gov/outreach-and-education
https://www.azagc.org/about/committees/women-in-construction/
https://www.azagc.org/about/committees/women-in-construction/


https://www.osha.asu.edu/
https://www.azica.gov/divisions/adosh-main-page
https://www.nascla.org/page/CEP
https://www.nascla.org/page/CEP
https://www.nascla.org/general/custom.asp?page=CEP
https://www.redvector.com/
https://www.redvector.com/
https://ezregister.com/promoters/1607/
https://www.osha.asu.edu/
https://www.osha.asu.edu/


ARE YOU READY
TO LADDER UP
TO A BIGGER

LICENSE SCOPE?
Register for a free virtual 

AZ ROC Applicant Education Seminar 
Leaders of the Licensing Team will answer your
questions in real time and teach you everything
you need to know about how to reduce common

application errors that delay approval

Sign up at:
https://www.eventbrite.com/cc/az-
roc-applicant-education-seminars-

109419 

https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419


We're here to
help!

Phone: 1-877-MY-AZROC (1-877-
692-9762)
Online: roc.az.gov
In Person: during regular business
hours

Click to connect with us on social media! 

https://azroc.my.site.com/AZRoc/s/login/
https://www.facebook.com/ArizonaROC
https://instagram.com/az_registrarofcontractors?igshid=YmMyMTA2M2Y%3D
https://twitter.com/AZ_ROC
https://www.linkedin.com/company/arizona-registrar-of-contractors/
https://www.youtube.com/channel/UC1jhQf99PCm1RLkyiRc26Ow/featured
https://roc.az.gov/

