
Arizona Registrar of ContractorsArizona Registrar of Contractors
October 2024October 2024

AZ ROC NEWSAZ ROC NEWS

REMINDER: PLEASE COMPLETE THE ROC
DEREGULATION STUDY SURVEY

QR for ROC website

This survey is part of a legislative study assigned to us by the Arizona Legislature. The study
requires the AZ ROC to evaluate whether there are potential opportunities to remove the oversight

of the Arizona Registrar of Contractors (ROC) from the commercial contracting profession.
We are seeking input from the construction industry to better understand the potential impacts of

deregulation. Your responses will help inform our analysis and recommendations.

For Commercial Contractors For Residential Contractors

roc.az.gov roc.az.gov 

https://docs.google.com/forms/d/e/1FAIpQLSenFHZyiw9Qw-wUhRYB5pH3CIo77F2bU1OZE5PED0OEnY6J5g/viewform
https://docs.google.com/forms/d/e/1FAIpQLSdyWPuwmET7iWeS22i5VexDtRHJf64cSC7w-LH0aPz8aEEJzg/viewform


I’m writing to invite you to take part
in a critical survey as part of a
legislative study commissioned by the
Arizona Legislature. This study is
focused on assessing the potential
impacts of removing oversight of the
Arizona Registrar of Contractors
(ROC) from the commercial
contracting sector.

Your feedback is essential for our
agency to understand how
deregulation might affect the
construction industry. By sharing your
insights, you will help us formulate
informed recommendations that
support both industry integrity and
the overall construction industry.

We have two tailored surveys
available for your input:

Commercial Contractors: Take the
Survey
Residential Contractors: Take the
Survey

TheThe  

Registrar'sRegistrar's  

ReportReport

I would like to emphasize that this is
solely a study, with no current actions
being taken toward deregulating
commercial contractors. Instead, the
focus is on analyzing the potential
impacts of such an action.

Please note that the surveys will close on
October 31st at 5 PM MST. Your timely
responses are greatly appreciated and
will significantly contribute to this
important evaluation.

For any questions or additional
information, feel free to reach out to
Araceli Lopez at
araceli.lopez@roc.az.gov.

Thank you for your valuable input as we
work together to shape the future of our
industry!

We truly appreciate your continued
support.

Tom Cole
 Director

Arizona Registrar of
Contractors

Tom.Cole@ROC.AZ.GOV
602-771-6777

602-526-7357 (c)

https://forms.gle/UCbDeAVZ4grCgVbz9
https://forms.gle/UCbDeAVZ4grCgVbz9
https://forms.gle/BvWVkz9P5WFJZmjc8
https://forms.gle/BvWVkz9P5WFJZmjc8


The ACA is pleased to offer customized
services and support to Arizona
manufacturers through programs such as
the Arizona Manufacturing Extension
Partnership, Small Business Boot Camp,
and much more. In addition, below you
will find additional information about
Arizona manufacturing opportunities and
resources.
 
With more growth on the horizon,
Arizona will continue to be a global hub
for advanced manufacturing. We are
proud to celebrate and recognize the
hard work and dedication of our
exceptional manufacturers and workers.
We look forward to continuing to
champion their success in the months
and years ahead.
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Arizona Manufacturing
Month 2024

Arizona Commerce Authority (October
1, 2024) — Throughout the month, we'll
be showcasing Arizona's dynamic
manufacturing sector, highlighting the
significant investments taking place
across our state and sharing
information and resources to support
manufacturers of all sizes. Arizona's
manufacturing industry boasts global
leaders in high-tech sectors such as
semiconductor, battery, aerospace and
defense, automotive, bioscience, clean
energy and more—with a pipeline that
continues to grow.

Governor Hobbs has bolstered
Arizona's economic momentum,
ensuring we remain the premier
destination for next-generation
technologies and investment. Under
the Governor's leadership, we're
spearheading new workforce training
programs such as the Future48
Workforce Accelerators, helping more
Arizonans find jobs in advanced
manufacturing.

October 2024October 2024
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Updates to the ROC Online
Customer Portal

We have added a new feature to our ROC Online Customer
Portal! Under the tab that says “Downloads” there will be two

options that show you your “ID Card” and “Certificate” for all
your licenses plus some informational cards for your use! You

can now download and print these for use!

roc.az.gov
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Beware of door-to-door unlicensed entities offering low-
cost construction services.
Never make a hurried decision.
Free inspections may not be free.
Never pay in cash.

REMINDER: 
Hire Only Licensed Contracting

Professionals

If you believe you may have been scammed by an unlicensed
entity, contact AZ ROC at 602.542.1525 and your local law

enforcement agency.



Licensing 
Lane

Licensing 
Lane

New Licenses Issued Licenses Renewed

License Renewals submitted through
the AZ ROC Online Customer Portal
are AUTOMATICALLY APPROVED!

September 2024

https://azroc.my.site.com/AZRoc/s/login/SelfRegister


Taking on a new role with the Registrar has brought on many exciting new experiences.
Working on the licensing department for 4 years allowed me to progress into a leadership
role. As a leader and employee I take on challenges with the same drive to conquer issues
and find the best resolution. I am determined to help people understand what the ROC is
and help them in any way I can. 

What is one thing we should know about you as a leader?

What does success look like for your department?
The outreach department is small but mighty. The goal for both the community outreach role
and tribal liaison is to have a connection with the community while supporting our licensed
contractors. As the outreach department success means we have reached urban, rural and tribal
communities through resources engagements and community events. 

What is a project you've worked on at AZ ROC of which you are
particularly proud?
Taking on the role as outreach coordinator and tribal liaison brought forth many challenges.
One thing I am particularly proud of is the efforts we have made to connect with some of
the Tribal Nations throughout Arizona. Most recently we were able to offer resources to a
tribe in regards to filing a complaint against a licensed contractor and how to apply for a
license. This being our first ever Tribal Outreach was a huge win for the outreach
department! I look forward to creating lasting relationships for this agency!

If you could have any superpower, what would it be? 
If I could have any superpower it would be the ability to clone myself. I have always said I could
get more done if there was more of me. Having more than 1 of me would mean I could be in
multiple places at once or help multiple people at the same time. Sometimes it is hard to get
everything done but with more than 1 of me it would make that possible. 



Arizona Registrar of
Contractors
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Tuesday, November 12th
10:00 am - 11:30 am (MST)

Virtual Zoom Meeting

Applicant Education Seminar (Virtual)Applicant Education Seminar (Virtual)

If you will be applying for a new license, please
join us for our presentation and an opportunity to

ask questions regarding applying for a license.

https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
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https://docs.google.com/forms/d/e/1FAIpQLScRXlpMCw8VnoODRnN5-8xReBGQsU-HeuMS4GriQCFxP1DdqA/viewform?usp=sf_link


Industry Headlines 

Exploring Career Growth in Arizona’s Booming
Construction Industry

Top Women in Construction 2024

Click each story below to access content

Education Department awards $32M in school
infrastructure grants
*AZ received $4,997,500.00

Study Makes Case for Including Mental Health
Training in Apprentice Rule Updates

Final Rule: Employee or Independent Contractor
Classification Under the Fair Labor Standards Act,
RIN 1235-AA43

Provident breaks ground on Orangewood Commerce
Center in Glendale

Non-Residential Construction Outlook
Cautiously Optimistic

Most Admired Companies: Willmeng
Construction

How Arizona Is Working to Bridge the
Semiconductor Workforce Gap

https://gilaherald.com/exploring-career-growth-in-arizonas-booming-construction-industry/
https://gilaherald.com/exploring-career-growth-in-arizonas-booming-construction-industry/
https://finance-commerce.com/2024/03/top-women-in-construction-2024/
https://www.k12dive.com/news/department-of-education-school-infrastructure-grants-ira-tax-incentives/704006/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202024-01-10%20K-12%20Dive%20%5Bissue:58046%5D&utm_term=K-12%20Dive
https://www.k12dive.com/news/department-of-education-school-infrastructure-grants-ira-tax-incentives/704006/?utm_source=Sailthru&utm_medium=email&utm_campaign=Issue:%202024-01-10%20K-12%20Dive%20%5Bissue:58046%5D&utm_term=K-12%20Dive
https://www.constructforstl.org/study-makes-case-for-mental-health-training-in-apprentice-rule-updates/
https://www.constructforstl.org/study-makes-case-for-mental-health-training-in-apprentice-rule-updates/
https://www.dol.gov/agencies/whd/flsa/misclassification/rulemaking
https://www.dol.gov/agencies/whd/flsa/misclassification/rulemaking
https://www.dol.gov/agencies/whd/flsa/misclassification/rulemaking
https://azbigmedia.com/real-estate/provident-breaks-ground-on-orangewood-commerce-center-in-glendale/
https://azbigmedia.com/real-estate/provident-breaks-ground-on-orangewood-commerce-center-in-glendale/
https://www.mortenson.com/newsroom/construction-cost-index-q2-2024
https://www.mortenson.com/newsroom/construction-cost-index-q2-2024
https://azbigmedia.com/real-estate/most-admired-companies-willmeng-construction/
https://azbigmedia.com/real-estate/most-admired-companies-willmeng-construction/
https://hbr.org/sponsored/2024/06/how-arizona-is-working-to-bridge-the-semiconductor-workforce-gap?ab=HP-latest-sponsored-text-7
https://hbr.org/sponsored/2024/06/how-arizona-is-working-to-bridge-the-semiconductor-workforce-gap?ab=HP-latest-sponsored-text-7


Heat Illness Prevention Information

Heat Resources for Workers
Employer Responsibilities
Heat Safety Tool App for iPhone and Android
OSHA Heat Illness Prevention 
NIOSH/CDC Heat Stress

https://express.adobe.com/page/0R0eolCyFaSdb/
https://www.osha.gov/heat/employer-responsibility
https://apps.apple.com/us/app/osha-niosh-heat-safety-tool/id1239425102
https://play.google.com/store/apps/details?id=erg.com.nioshheatindex&pli=1
https://www.osha.gov/heat
https://www.osha.gov/heat
https://www.cdc.gov/niosh/topics/heatstress/default.html


Heat Illness Prevention Information





https://www.bbb.org/


https://www.eventbrite.com/e/build-a-thriving-business-from-funding-to-future-tickets-945744085017?aff=oddtdtcreator




AZ ROC Outreach Highlights - October 2024
On a mission...
From meeting with homeowner associations and
neighborhood groups, construction trade associations,
government agencies, workforce development groups,
and education stakeholders, AZ ROC representatives
routinely engage with various organizations and
community members in order to provide outreach and
education in support of the agency's mission.  If you
would like to request an AZ ROC speaker for your event,
fill out the "Request an AZ ROC Speaker Form" on the
Outreach and Education page. 

Thank you for inviting us!Thank you for inviting us!Thank you for inviting us!

Last week, our Chief of Licensing, Julie Pickerill, attended
the AMCA Construction Inclusion Week Kick Off Mixer. It
was a fun event and a great lead up to Construction
Inclusion Week which takes place October 14th to 18th. 
Held at Sundt's Construction Training Center it was well
organized with informative presentations and
introductions to the Construction Inclusion Week! Thank
you for having us!

The Registrar team took part in the latest Maricopa
County Home Show as an information session
participant. During the three day event members of the
outreach, compliance and licensing departments shared
important information about the Agency. This
information session provided home show participants
an opportunity to learn about hiring a licensed
contractor and the steps to take should something go
wrong with their project. Many members of the public
were in attendance to ask important questions on how
to spot a scammer and how to file a complaint. We
even had a few licensed contractors stop by to share
their success stories and connect with the team.

https://roc.az.gov/outreach-and-education


https://www.osha.asu.edu/
https://www.azica.gov/divisions/adosh-main-page
https://www.nascla.org/page/CEP
https://www.nascla.org/page/CEP
https://www.nascla.org/general/custom.asp?page=CEP
https://www.redvector.com/
https://www.redvector.com/
https://ezregister.com/promoters/1607/
https://www.osha.asu.edu/
https://www.osha.asu.edu/


ARE YOU READY
TO LADDER UP
TO A BIGGER

LICENSE SCOPE?
Register for a free virtual 

AZ ROC Applicant Education Seminar 
Leaders of the Licensing Team will answer your
questions in real time and teach you everything
you need to know about how to reduce common

application errors that delay approval

Sign up at:
https://www.eventbrite.com/cc/az-
roc-applicant-education-seminars-

109419 

https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419
https://www.eventbrite.com/cc/az-roc-applicant-education-seminars-109419


We're here to
help!

Phone: 1-877-MY-AZROC (1-877-
692-9762)
Online: roc.az.gov
In Person: during regular business
hours

Click to connect with us on social media! 

https://azroc.my.site.com/AZRoc/s/login/
https://www.facebook.com/ArizonaROC
https://instagram.com/az_registrarofcontractors?igshid=YmMyMTA2M2Y%3D
https://twitter.com/AZ_ROC
https://www.linkedin.com/company/arizona-registrar-of-contractors/
https://www.youtube.com/channel/UC1jhQf99PCm1RLkyiRc26Ow/featured
https://roc.az.gov/

